
Quality Assurance Inspector 

Location: Charlotte, NC (occasional travel to Winston-Salem, NC) 

Position Type: Part-Time (10-20 hours per week) 

Schedule: Flexible hours based on audit and agency needs 

 

About the Role 

NC Health Partners is seeking a detail-oriented and dependable Quality Assurance Inspector to join our 

team. This position plays a vital role in maintaining the agency’s commitment to excellence and compliance 

across all programs operated by NC Health Partners and our nonprofit organization, McCormick Cares. 

The Quality Assurance Inspector ensures that all clinical, human resources, and program 

documentation meets state, federal, and agency standards. This role supports leadership in identifying gaps, 

maintaining audit readiness, and helping both organizations deliver services with integrity, accuracy, and 

accountability. 

If you have a sharp eye for detail, enjoy working independently, and want to help strengthen systems that 

support youth, families, and community programs, this is an excellent opportunity to make an impact behind the 

scenes. 

 

Key Responsibilities 

• Conduct routine audits of clinical charts for programs such as MST, IIH, School-Based Therapy, 

Comprehensive Clinical Assessments (CCAs), and Peer Support. 

• Verify that documentation—including service notes, Person-Centered Plans, NC-TOPPS, and treatment 

plans—meets Medicaid and MCO standards. 

• Audit employee and contractor personnel files to ensure credentials, training, and background checks 

are current and complete. 

• Track upcoming license renewals and training expirations, notifying leadership as needed. 

• Review and monitor compliance for McCormick Cares programs, including Youth Diversion, 

Responsive Circles & Mediation, and other community initiatives. 

• Confirm program documentation accuracy (attendance logs, referral forms, outcome reports, volunteer 

files, etc.). 

• Prepare monthly compliance summaries and assist with corrective action follow-ups. 

• Support leadership in preparing for external audits, contract renewals, and accreditation visits. 

• Recommend quality improvement strategies and support staff training around compliance expectations. 

 

Qualifications 

• Bachelor’s degree in Human Services, Psychology, Social Work, Health Administration, or a related 

field (Master’s preferred). 

• Minimum of two years of experience in quality assurance, compliance, or auditing—preferably in 

behavioral health or healthcare. 

• Knowledge of Medicaid, DHHS, and MCO documentation standards. 



• Familiarity with nonprofit or JCPC program compliance preferred. 

• Exceptional attention to detail, organization, and written communication skills. 

• Proficient with Microsoft Office, OneDrive, ShareNote, and NCALLIES. 

• Ability to handle confidential information professionally and independently. 

 

Why Join Us 

At NC Health Partners and McCormick Cares, we believe quality and compassion go hand in hand. Every 

role in our organization contributes to better outcomes for youth and families across North Carolina. As 

our Quality Assurance Inspector, you’ll ensure our teams continue providing services that meet the highest 

standards—supporting an agency built on accountability, collaboration, and care. 

 

How to Apply 

Please email your résumé and brief cover letter to careers@nchealthpartners.org 

with the subject line: “Quality Assurance Inspector Application.” 

Applications will be accepted until the position is filled. 

Only qualified applicants will be contacted for interviews. 
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