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Human Resource Manager 

Location: Charlotte, NC 

Employment Type: Full-Time 

About NC Health Partners: 

NC Health Partners is a leading behavioral health agency dedicated to providing innovative, 

community-based services that empower individuals and families across North Carolina. We 

specialize in programs such as Intensive In-Home (IIH), Multisystemic Therapy (MST), School-

Based Therapy, and Comprehensive Clinical Assessments (CCAs). Our team is committed to 

excellence, collaboration, and making a lasting impact on the lives of those we serve. 

Position Overview: 

The Human Resource Manager will oversee all aspects of human resources management across 

NC Health Partners and its nonprofit division, McCormick Cares. This individual will play a 

critical role in maintaining compliance, supporting staff development, and fostering a positive, 

inclusive workplace culture. The HR Manager will serve as a strategic partner to leadership, 

ensuring that HR policies, procedures, and practices align with the organization’s mission and 

values. 

Key Responsibilities: 

• Oversee full-cycle recruitment, onboarding, and offboarding processes 

• Manage employee relations and provide guidance on conflict resolution, performance 

improvement, and disciplinary actions 

• Maintain compliance with state and federal employment laws and Medicaid-related 

workforce requirements 

• Administer payroll, benefits, and employee records, ensuring accuracy and 

confidentiality 

• Coordinate staff evaluations, training, and professional development initiatives 

• Collaborate with leadership to develop and update HR policies, procedures, and job 

descriptions 

• Ensure all personnel files and HR compliance documentation are properly maintained 

• Partner with program managers to ensure staffing levels and qualifications meet program 

standards 

Qualifications: 

• Bachelor’s degree in Human Resources, Business Administration, or related field 

(Master’s preferred) 

• Minimum of 3–5 years of HR management experience, preferably within a healthcare or 

behavioral health setting 

• Strong knowledge of employment law, HR best practices, and compliance requirements 

• Excellent interpersonal, communication, and problem-solving skills 
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• Proficiency in HR software systems and Microsoft Office Suite 

• SHRM-CP or PHR certification preferred 

What We Offer: 

• Competitive salary based on experience 

• Supportive and mission-driven work environment 

• Opportunities for professional growth and leadership development 

• Flexible, collaborative workplace culture 

How to Apply: 

Qualified candidates are invited to submit their resume and cover letter 

to careers@nchealthpartners.com. 

Please include “Human Resource Manager – Applicant Name” in the subject line of your 

email. 
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